
















Step 3: After the gallery is added into device it can realize face recognition.

When abnormality occurs on the smart 

terminal platform, such as abnormal 

reading or abnormal data interface 

request, please follow the steps below:

Right-click the running SDP2000 icon 

in the lower right corner of the desktop 

to check whether the status of Nginx, 

Mysqld, and SDP2000 is green (normal 

state). If any item is displayed in gray, 

restart the software to make it green.

Note



Prerequisites: The device is connected to the Internet.

    Auto online upgrade:

Step 1: Open the IE browser, enter "http: // device IP address: port number", 
such as "http://192.168.1.88", enter the login interface, enter the device 
default user name (admin) and password (12345).

Step 2: Click "Maintain", check "Auto Online upgrade", every Wednesday (this 
time can be set to other day) the equipment automatically detects whether 
there is a new version online, when "New version detected, update or not" is 
displayed, click "Upgrade" , The device interface displays "Upgrade will start 
after reboot. Please do not shutdown the power", then the upgrade progress 
bar will be displayed, and the latest version of the program will be used after 
the upgrade is completed.

    Manual online upgrade:

Step 1: Open the IE browser, enter "http: // device IP address: port number", 
such as "http://192.168.1.88", enter the login interface, enter the device 
default user name (admin) and password ( 12345).

Step 2: Download the upgrade file and click "Maintain → Online Test". When 
there is a new version, the system will prompt a sign stating whether to 
download it? Click "OK" to automatically download the new version to the 
default path.

Step 3: The system prompts : Are you sure to upgrade the new version? 
Click "Upgrade", the device interface will display "Upgrade will start after 
reboot. Please do not shutdown the power", then the upgrade progress bar 
will be displayed, and the latest version of the program will be used after the 
upgrade is completed.

9. Online Upgrade


